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• Minnesota’s TG/ED/VO Certification 
• TG/ED/VO certification compared to CERT and DBE

• Getting Started in State Procurement/Contracting

• Benefits of Certification

• Examples of Contract Work

• Questions & Answers

Learning Objectives
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Aaron Anderson, Vendor Specialist
Mn Dept. of Administration
Office of Equity Procurement  

• Helps ensure greater equity in state contracting 
and construction

• Promotes opportunities to do business with the 
state, and provides assistance to small 
businesses owned by women, minorities, people 
with substantial physical disabilities, and 
veterans as they seek state contracts

• Helps state agencies be leaders in equal 
employment opportunities, equal contracting 
opportunities, and full participation in civic life 
for all Minnesotans.

Minnesota Dept. of Administration: 
Office of Equity Procurement
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Poh Lin Khoo, CEO, Founded in 2020

Clients
Minnesota Department Of:
• Human Services
• Health
• Transportation
• Labor & Industry
Minnesota Chinese Chamber of Commerce
Minnesota Hmong Chamber of Commerce
Minnesota National Guard 
Hennepin County
Ramsey County
Dakota County
HDR
Kimley-Horn
Goff
DEI Advisor to Padilla Minneapolis
Fusion Hill
Asian Media Access
Pangea World Theater & more

Khoo Consulting

Certified Federal & State Minority Owned Small Business



Marketing Award: The National Association of County Park 
and Recreation Officials, 2022
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Marketing: to recognize a marketing effort 
demonstrating unique, significant, or remarkable 
outcomes. This award category includes 
projects involving market research, marketing 
plans, promotion, advertising, and the use of 
information technologies.



SBA Certification 
Programs
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SBA empowers entrepreneurs and 
small business owners with the 
resources and support they need to 
start, grow, expand their businesses, 
or recover from a declared disaster.



8

1. 8(a) Business Development program

2. Women-Owned Small Business Federal Contract program (WOSB)

3. Veteran Contracting Assistance programs (VetCert)

4. HUBZone program

5. Small Disadvantage Business (SBD)

It is important to note that these certifications benefits apply to federal contracting opportunities.

SBA Contracting 
Certification Programs



Maribel Reigstad
Economic Development Specialist (EDS)

Minnesota District Office
maribel.reigstad@sba.gov

mailto:maribel.reigstad@sba.gov
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Clarifying Minnesota’s Different Certifications 

• You are certified as a Targeted Group, Economically Disadvantaged and/or Veteran Owned 
(TG/ED/VO) business in the Small Business Procurement Program in Minnesota

• You may also be certified (or be in the process of being certified) in one or both of these 
additional programs as well:

• Central CERT Certification Program – Local government certification (St. Paul, Minneapolis, 
Ramsey County, Hennepin County)
• Certifications include MBE, WBE and SBE

• Minnesota Unified Certification Program (MNUCP) – Disadvantaged Business Enterprise 
(DBE) – Federal certification 
• Certifications include MBE, WBE
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Certifications Available in Minnesota
CERTIFYING ORGANIZATION CERTIFICATIONS CONTRACT ORGANIZATIONS CONTACT INFORMATION

CERT Small, Woman, and Minority City of Saint Paul, City of Minneapolis, 
Ramsey County, and Hennepin County

651-266-8900
cert@stpaul.gov
www.cert.smwbe.com

MN Unified Certification 
Program (MNUCP)

Disadvantaged Business Enterprise 
(DBE)
-Minorities
-Women

Metropolitan Council, Metropolitan 
Airports Commission, MNDOT, City of 
Minneapolis

612-673-8193
contractcompliance@minneapolismn.gov
www.mnucp.org

State of Minnesota Department 
of Administration, Office of 
Equity in Procurement (OEP)

Targeted Group (TG)
-Minorities
-Women
-Persons with a substantial physical 
disability
Economically Disadvantaged (ED)
Veteran Owned (VO)

All State of Minnesota Agencies 651-201-2402
Procurement.equity@state.mn.us
www.mn.gov/admin/oep

Small Business Administration 
(SBA)

Women: WOSB/EDWOSB
Minority: 8(A)
Place-Based: HUBZone
*Veteran: VOSB and SDVOSB*

All Federal Agencies 612-370-2320
www.sba.gov/contracting

mailto:cert@stpaul.gov
http://www.cert.smwbe.com/
mailto:contractcompliance@minneapolismn.gov
http://www.mnucp.org/
mailto:Procurement.equity@state.mn.us
http://www.mn.gov/admin/oep
http://www.sba.gov/contracting
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Certifications Available in Minnesota
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Benefits of Certification
• Certification is FREE!

• Certified small businesses may receive preference up to 12% (7.1.23)

• TG/ED/VO certification may be used by MnDOT, the Metropolitan Council, and the 
Metropolitan Airports Commission for their non-federally funded purchases

• TG/ED/VO business names are listed at the top of multiple award contracts, 
designated with * to be more visible to state buyers

• Small Business Goals are set on some construction project contracts and 
professional/technical contracts
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Benefits of Certification

• Prompt(er) payment for certified TG/ED/VO businesses 
oNet 15 days, rather than net 30

• Equity Select :
oFor contracts up to $100,000 (7.1.23)
oOnly certified TG/ED/VO vendors may be used
oAgencies must use this method of procurement 4x/year
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Khoo Consulting Benefit Examples

• $25,000 award: Minnesota Dept. of Human Services

• $25,000 award: Minnesota Dept. of Health

• Process: work with the clients:
• Workplan: detailed activities with timeline

• Personnel/roles/cost per hour

• Timeline



©  2 0 2 3  K H O O  C O N S U L T I N G   | 1 6

Application Process
• Complete the application on the Small Business Certification Portal: 

https://sbcp.mn.gov/

• May apply for certification with:
o Minnesota Unified Certification Program (MnUCP) – Disadvantaged Business Enterprise 

(DBE) program (Federal)

o Minnesota Department of Administration, Office of State Procurement – Targeted 
Group/Economically Disadvantaged/ Veteran Owned (State)

o Central Certification (CERT) program (Local – Hennepin County, Ramsey County, City of St. 
Paul and City of Minneapolis)

https://sbcp.mn.gov/
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Getting Started: https://sbcp.mn.gov
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Benefits of Certification
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Application Timeline

• Submit the application through the Small Business Certification Portal, 
including all applicable supplemental information

• Certification process can take approximately 8-10 weeks

• Receive your certification letter and certification logos

• TG/ED/VO Directory listing/SWIFT designation:  Immediate
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Benefits of Certification

https://mn.gov/admin/osp/vendors/solicitations-
and-contract-opportunities/

https://mn.gov/admin/osp/vendors/solicitations-and-contract-opportunities/
https://mn.gov/admin/osp/vendors/solicitations-and-contract-opportunities/
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www.mn.gov/supplier
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Office of Equity in Procurement (OEP) Team 

Igbal Mohammed, Manager,
651-201-2421

Igbal.Mohammed@state.mn.us

• Aaron Anderson, 651-201-2401 
Aaron.Anderson@state.mn.us

• Fadume Ashiro, 651-201-3048 
Fadume.Ashiro@state.mn.us

• Tammy Gaglioti, 651-201-2430 
Tammy.Gaglioti@state.mn.us

• Alevtina Zhaivoronok, 651-201-2406
Alevtina.Zhaivoronok@state.mn.us

Procurement.Equity@state.mn.us
651-201-2402

mailto:Igbal.Mohammed@state.mn.us
mailto:Aaron.Anderson@state.mn.us
mailto:Fadume.Ashiro@state.mn.us
mailto:Tammy.Gaglioti@state.mn.us
mailto:Alevtina.zhiavoronok@state.mn.us
mailto:Procurement.Equity@state.mn.us
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Questions & Answers
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khooconsulting.com
plk@khooconsulting.com
612-414-6993              

Multicultural Marketing & Communications Strategist
Helping Businesses Transform & Communities Thrive

Let’s Connect!

mailto:plk@khooconsulting.com
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APPENDIX
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Marketing & Communications
The Best Place to Live, Work & Play

Public Outreach & Engagement

Corcoran Neighborhood

Clients: HDR, a global engineering company & 
Minnesota Department of Transportation

Developed a multi-year marketing plan in 
particular to increase park visitations from 
residents of color

Client: Dakota County
Parks & Recreation in Minnesota

Hiawatha 
Avenue & Hwy 
55 Construction 
Project in the 
neighborhood 
where 
George Floyd 
was killed.

• Name the 
trauma 

• Use 
respectful & 
culturally 
sensitive 
language

• Show-up in 
the 
community



Our Work
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Diversity, Equity & Inclusion

…Your presence, your words and enduring support will 
go along way to help the women and men of the 
Minnesota National Guard in “Defining Their Own 
Excellence!”

Thank you so much for your 

partnership in helping us (Minnesota 

Hmong Chamber of Commerce) plan 

the first Minnesota  AAPI business 

expo. Your energy and inputs are so 

much needed and appreciated. 

I love your enthusiasm and ideas. 

Nancy Xiong, Portfolio Manager, 

Hmong American Partnership

… your expertise in deep-level diversity was 
invaluable to our organization! I applaud your 
commitment to the professional development and 
championing of women and minorities. My deepest 
appreciation for what you do and for taking the time 
to invest in our Soldiers and Airmen.
Michael D. Wickman, Major General, 
MNARNG Commanding

…”Poh Lin’s expertise also lies in 
her cultural understanding and 
sensitivity of being an immigrant 
which equips her to view the field 
both as an outsider and with deep 
knowledge of the steps and 
strategies for stronger branding in 
the field....” 
DiPankar Muhkerjee, 
Artistic Director, Pangea World 
Theater
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Skyway posters

Increased multicultural undergrad 
& grad enrollment by 10% to 20%

Bilingual Brochure

Metropolitan State University, 
Minnesota

65% of prospective students surveyed 
agreed that the campaign theme, 

We’re So Metro, resonate with them
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Khoo Consulting’s Clients
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